
The Southport Safe Pledge
Times are challenging, but by working together we can all help to  keep our families,
employees, neighbors, and visitors - Southport Safe.

Taking the Southport Safe Pledge means that you are committed to helping stop the
spread of the COVID-19 virus and strengthening our economy by consistently
implementing the following guidelines based on CDC and NC Department of Health and
Human Services safety protocols.

Pledge to practice the Five W's -

WORKER PROTECTION - Conduct regular symptom screening employees at entrance to

workplace with immediately sending symptomatic workers home to isolate. 

WEAR - All staff and customers must wear a face covering. Under Executive Order 147, people

must wear face coverings when when they are or may be within six (6) feet of another person,

unless they state that an exception applies.

o If a customer states that an exception applies, the business has the choice of whether to

make an accommodation by providing curbside service, providing home delivery.

WIPE IT DOWN - Normal routine cleaning with soap and water will decrease how much of the

virus is on surfaces and objects. Disinfection using EPA-approved disinfectants against

COVID-19 external can help reduce the risk.  Frequent disinfection of surfaces and objects

touched by multiple people is important.

WAIT - Limit occupancy to no more than 50 percent of the stated fire capacity or 12 per 1,000

square feet if there is not a fire code number readily available. Mark six (6) feet of spacing in

lines at point of sale and in other high-traffic areas for customers, such as at counters and

near high-demand products. Post the reduced “Emergency Maximum Occupancy” in a

noticeable place.

WASH - Use soap and water to wash your hands frequently. Provide an alcohol-based (at least

60% alcohol) hand sanitizer for staff and customer use.. 

Reinforce how employees can protect themselves and others from COVID-19 by communicating

CDC guidance. Put up signs and posters, such as Know Your W’s: Wear, Wait, Wash. 

Promote informational helplines like 211 and Hope4NC and other Wellness Resources.


